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The Assessment Areas
Introduction 
In crisis intervention, one counselor may not approach a crisis the way another will. In counseling and crisis intervention, there are different ways in which counselors intervene a crisis. Doctor Kanel in the Crisis Counseling ABC Model looks at theoretical models of crisis intervention and reviews the history. In the ABC model of crisis intervention, Doctor Kanel presents three assessment areas that are important in the completion of an interview and during a treatment or crisis intervention (Kanel, 2014). The three assessment areas help counselors give the right counseling to their clients, depending on what the client is going through.
The Categories of the ABC Model of Crisis Intervention
The ABC Model of crisis intervention includes three categories. These categories are developing and maintaining a rapport, identifying the nature of the crisis and altering cognitions, and coping. In the first category of developing and maintain a rapport, the counselor uses physical and emotional aspects to connect with their client. This involves the client feeling physically safe with the counselor and also having a sense of personal security. A counselor and the client have to connect emotionally for counseling to take place effectively. A counselor can connect physically with the client by ensuring that there are no objects like chairs or tables between them, maintaining eye contact, and keeping their legs open and their arms uncrossed. They can connect emotionally by validating what their client is saying, talking in a calm and collected tone, avoiding judgment, and using empathetic statements. The counselor has to behave as though he is carrying the same burden as the client (Galatians 6.2). Through physical and emotional connection, the client is most likely to open up.
When it comes to identifying the nature of the crisis and altering the cognitions, this is like the most sensitive crisis intervention category. The counselor has to carefully mix closed and open questions to be sure that they completely understand the crisis the client is going through. It involves asking about the source of the crisis and how long the crisis has been going on. At this stage, the counselor asks about the effect the crisis has had on the client. In the last category, which is coping, the counselor helps the client deal with the situation (Flannery, 2000). The counselor offers a resolution to the client and introduces the client to support groups to help the client walk through their crisis.
The most important category is the first category of developing and maintaining a rapport (Kanel, 2015). This is because it is at this stage where the counselor connects with the client. Counseling can’t effectively take place if the client and the counselor have not connected. A connection is always the first step before anything happens. It helps the client feel that the counselor understands what they are going through, and it is important to the counselor that through the connection, the client will open up. The connection between the counselor and the client does away with all the barriers that could prevent effective crisis prevention.
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